Questionnaire and consent form

Dear Respondent, 
We are conducting primary research on the relationship between cross-cultural adjustment and employee commitment among expatriate workers in selected mission hospitals in Kenya. Having met the requirements of this study (expatriate worker within a chosen mission hospital), you have been selected as a respondent. This study is purely for scholarly purposes. 
To enable us to complete the study, we kindly seek your help by completing this questionnaire. By doing so, we believe it will contribute to the improvement in the way mission hospitals are governed.
We wish to indicate that the information you provide will be treated with utmost confidentiality and at no instance will it be shared or used for any other purpose other than this research study. If you agree to this, please go ahead and help fill in the questionnaire in page 2. If not, please leave the questionnaire unanswered and return it to the principal investigator or destroy it. 
Thank you very much.

Faithfully,
Abigael Chepkirui and Simon M. Thiong’o












PLEASE COMPLETE ALL QUESTIONS: DO NOT LEAVE ANY BLANKS

PART A: DEMOGRAPHICS

Please tick the appropriate response
Q1. Gender:	Male (  )	Female (  )
Q2. Please indicate your Age bracket
Below 29 years	(  )
30 – 39 years		(  ) 
40 – 49 years		(  )
Above 50 years	(  )
Q3. Please indicate the highest level of education you have attained. 
Doctorate (PHD)	    (  )
Masters        		    (  )
Degree          		    (  )
Diploma     		    (  )
Certificate  	                   (  )
Q4. How long have you served in the medical field? 
Less than 5 years 		(  )
Over 5 years 			(  )
Between 10 and 20 years	(  )
Over 20 years 		(  )
Q5.Do you have overseas working experience?
Yes (  )		No (  ) 
Q6. Have you ever worked in other countries before working in Kenya?
Yes (  )	 	No (  )	
Q7. Do you stay with your family? 
Yes (  )		No (  )


PART B:  FACTORS INFLUENCING EMPLOYEE COMMITMENT
Q8. To what extent do you agree that you are committed to this hospital such that you will not leave (Please tick√ or Circle ○).
Key: 	5 – Strongly Agree (SA); 4 – Agree (A); 3 - Neutral (N); 2 – Disagree (D); 1 – Strongly Disagree (SD)
	[bookmark: _Hlk112402076]AFFECTIVE COMMITMENT

	Code
	Item
	SD
	D
	N
	A
	SA

	B1
	Would you be very happy to spend the rest of your career with this hospital
	1
	2
	3
	4
	5

	B2
	Do you enjoy discussing this hospital with people outside it
	1
	2
	3
	4
	5

	B3
	Do you feel as if this hospital’s problems are your own
	1
	2
	3
	4
	5

	B4
	Could you easily become as attached to another organization as you are to this hospital
	1
	2
	3
	4
	5

	B5
	Do you feel being ‘part of the family’ at this hospital
	1
	2
	3
	4
	5

	B6
	Do you feel ‘emotionally attached’ to this hospital
	1
	2
	3
	4
	5

	B7
	This hospital has a great deal of personal meaning for you
	1
	2
	3
	4
	5

	B8
	You have a sense of belonging in this hospital
	1
	2
	3
	4
	5

	
	
	
	
	
	
	

	CONTINUANCE COMMITMENT

	B9
	Are you afraid of what might happen if you quit your job without having another one lined up
	1
	2
	3
	4
	5

	B10
	It would be very hard for you to leave this hospital right now, even if you wanted to
	1
	2
	3
	4
	5

	B11
	Your life would be disrupted if you decided to leave this hospital now
	1
	2
	3
	4
	5

	B12
	It wouldn’t be too costly for you to leave this hospital now
	1
	2
	3
	4
	5

	B13
	Staying with this hospital is a matter of necessity as much as desire
	1
	2
	3
	4
	5

	B14
	You have very few options to consider leaving this hospital
	1
	2
	3
	4
	5

	B15
	One of the consequences of leaving this hospital would be the scarcity of available alternatives
	1
	2
	3
	4
	5

	B16
	Leaving this hospital would require considerable personal sacrifice - another organization may not match the overall benefits you have here.
	1
	2
	3
	4
	5
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	B17
	You believe that a person must always be loyal to his or her organization
	1
	2
	3
	4
	5

	B18
	One of the major reasons you continue to work in this organization is that you believe loyalty is important and therefore feel a sense of moral obligation to remain
	1
	2
	3
	4
	5

	B19
	If you got another offer for a better job elsewhere you would feel it was right to leave this organization
	1
	2
	3
	4
	5

	B20
	You were taught to believe in the value of remaining loyal to this organization
	1
	2
	3
	4
	5

	B21
	Things were better in the days when people stayed in one organization for most of their careers
	1
	2
	3
	4
	5

	B22
	You think that remaining in one hospital is sensible anymore
	1
	2
	3
	4
	5

	B23
	You think that doctors and hospital employees these days move from hospital to hospital too often
	1
	2
	3
	4
	5



PART C:  FACTORS INFLUENCING CROSS-CULTURAL ADJUSTMENT OF EXPATRIATES
Q9. How difficult or easy have you found the following aspects of living in Kenya (Please tick√ or Circle ○).
Key: 	5- Very Easy (VE); 4– Easy (E); 3- Neither easy nor difficult (ND); 2 –Difficult (D); 1 - Very Difficult (VD)

	WORK RELATED FACTORS

	Code
	Item
	VD
	D
	ND
	E
	VE

	Role Novelty

	C19
	My specific job responsibilities
	1
	2
	3
	4
	5

	C20
	Nature of work
	1
	2
	3
	4
	5

	C21
	Adjusting to the new role
	1
	2
	3
	4
	5

	C22
	The expected performance standards
	1
	2
	3
	4
	5

	C23
	Hours expected to work
	1
	2
	3
	4
	5

	C24
	The present salary scale
	1
	2
	3
	4
	5

	Organizational cultural novelty

	C25
	Creating the right working atmosphere
	1
	2
	3
	4
	5

	C26
	Physical conditions in the hospital
	1
	2
	3
	4
	5

	C27
	Availability of the resource in the workstation
	1
	2
	3
	4
	5

	C28
	Leadership style
	1
	2
	3
	4
	5

	C29
	Communication channel used
	1
	2
	3
	4
	5

	Social support from the organization

	C30
	The present relationship with the boss
	1
	2
	3
	4
	5

	C31
	The present relationship with the colleagues
	1
	2
	3
	4
	5

	C32
	Your relationship with patients
	1
	2
	3
	4
	5

	C33
	Dealing with individuals in authority 
	1
	2
	3
	4
	5



